Conversation Designer Learning Path (Microsoft
Learn)

This free learning path is based on resources available on Microsoft Learn and Copilot Studio. It is
designed for aspiring Conversation Designers who want to understand the principles of
conversational UX, ethical and inclusive design, and practical skills using Microsoft tools such as
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« Principles of conversational experience design<br/>
» Conversation design fundamentals<br/>
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« Design ethical & empathetic experiences<br/>
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« Create and publish agents<br/>
* Build effective agents<br/>
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* Build effective agents — design flows<br/>

. Diaiteginig @rafimgses, handle flows, branehCantimiecomttoaatitalllavk§Azure Bot Service)

5. Testing, Iter

« Validate & iterate designs<br/>
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» Explore Microsoft Copilot use cases<br/>
» Modules like 'Enhance teaching & learning'<br/>
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